
Brown-Forman Leverages 
ZenOptics’ Intelligent 
Analytics Catalog 
to Simplify Reporting

ABOUT THE CUSTOMERAT A GLANCE

Challenge
Having a global presence and large portfolio of brands, 
Brown-Forman was dealing with a lot of information on many 
GLHUHQW�SODWIRUPV�DQG�UHSRUWLQJ�SRUWDOV��7KHUH�ZDV�QR�FRQVLVWHQW�
SODFH�IRU�XVHUV�WR�DFFHVV�DOO�UHSRUWV��

Solution
Implement ZenOptics Analytics Catalog technology to simplify 
reporting, as well as ensure complete harmonization between various 
EXVLQHVV�LQWHOOLJHQFH�WRROV�DQG�SODWIRUPV�DW�DOO�WLPHV��8VHUV�ZRXOG�
QRZ�KDYH�RQH�SODFH�WR�DFFHVV�DQDO\WLFDO�UHSRUWV�

Industry: Spirits and Wine
/RFDWLRQ��8QLWHG�6WDWHV

Employees: 4,700
Countries: 170

Results

One place to access analytical reports

6LPSOLÀHG�UHSRUWLQJ�DQG�VXSSRUW

(QKDQFHG�IXQFWLRQDOLW\��H�J�IDYRULWHV��ZRUNÁRZV��VHDUFKLQJ��HWF��

Reduced spending associated with infrequently used reports and portals
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Overview

Challenge

Brown-Forman, a global spirits company, has successfully transformed its Business Intelligence and reporting 
FXOWXUH�E\�OHYHUDJLQJ�NH\�=HQ2SWLFV�DQDO\WLFV�FDWDORJ�IHDWXUHV��LQFUHDVLQJ�XVHU�DGRSWLRQ��FRPSOLDQFH��DQG�
HQDEOLQJ�GLVFRYHU\�RI�DQG�VHDUFK�FDSDELOLWLHV�IRU�UHSRUWV�

%URZQ�)RUPDQ�KDV�D�ODUJH�SRUWIROLR�RI�EUDQGV��ZKLFK�DUH�DYDLODEOH�LQ�PRUH�WKDQ�����FRXQWULHV��+DYLQJ�
JOREDO�RSHUDWLRQV��WKH�FOLHQW�ZDV�GHDOLQJ�ZLWK�D�ORW�RI�LQIRUPDWLRQ�IURP�PDQ\�GLHUHQW�GDWD�VRXUFHV��$OO�WKLV�
LQIRUPDWLRQ�ZDV�EHLQJ�FRQVXPHG�LQ�PDQ\�GLHUHQW�ZD\V�XVLQJ�YDULRXV�WRROV��LQFOXGLQJ�6$3�%XVLQHVV2EMHFWV��
6$3�%:��6DOHVIRUFH��*RRJOH�'ULYH��KRPHJURZQ�3RUWDOV��HWF�� 

7KH�FRPSDQ\�UHDOL]HG�WKDW�LWV�H[LVWLQJ�%,�VWUDWHJ\�DQG�PXOWLSOH�UHSRUWLQJ�HQYLURQPHQWV�ZHUH�SURYLQJ�
LQDGHTXDWH�WR�PHHW�WKH�GHPDQGV�RI�LWV�JOREDO�RSHUDWLRQV��

7R�GHHSO\�XQGHUVWDQG�WKH�FKDOOHQJHV�RI�%URZQ�)RUPDQ��ZH�WRRN�D�ORRN�DW�WKH�ÀQGLQJV�RI�D�VXUYH\�LW�
FRQGXFWHG��ZKLFK�KLJKOLJKWHG�WKUHH�NH\�SDLQ�SRLQWV�

1R�RQH�ZDV�FRPSOHWHO\�VDWLVÀHG�ZLWK�WKHLU�H[LVWLQJ�UHSRUWLQJ�HQYLURQPHQW��VXJJHVWLQJ�WKDW�VWUDWHJLF�
FKDQJHV�KDYH�WR�EH�PDGH�

9HU\�IHZ�SHRSOH�ZHUH�YHU\�FRQÀGHQW�LQ�DFFHVVLQJ�LQIRUPDWLRQ�IURP�WKH�UHSRUWLQJ�SODWIRUPV��DQG�WKH�
PDMRULW\�GLG�QRW�NQRZ�KRZ�WR�XVH�VXFK�WRROV�

7KH�PDMRULW\�RI�HPSOR\HHV�ZHUH�YHU\�RSHQ�WR�FKDQJLQJ�WKHLU�%,�VWUDWHJ\�

7KURXJK�WKH�VXUYH\��%URZQ�)RUPDQ�DOVR�OHDUQHG�WKDW�LWV�UHSRUW�FRQVXPHUV�DQG�DQDO\VWV�ZDQW��

One starting place for all things BI An easy-to-use platform
Searchable reports and sources Accurate and timely data
3URDFWLYH�LQIRUPDWLRQ� $�IHHGEDFN�HQDEOHG�WRRO
Individual tailoring of business processes Multiple sources into one dashboard
'DWD�VRXUFH�WRRO�DJQRVWLF�DQG�%,�
Consumption platform
A collaborative reporting environment

An aesthetically pleasing platform
An ability to integrate into other business processes



Solution

Brown-Forman leveraged ZenOptics’ Intelligent Analytics Catalog to aggregate its BI, data, and analytics tools 
LQ�RQH�SODFH��

=HQ2SWLFV·�$QDO\WLFV�&DWDORJ�VXFFHVVIXOO\�PHW�DOO�WKH�UHTXLUHPHQWV�RI�WKH�FRPSDQ\�DQG�LWV�JOREDO�HPSOR\HHV��
,Q�SDUWLFXODU��LW�GHOLYHUHG�D�XQLÀHG��WUXVWHG��DQG�FROODERUDWLYH�SRUWDO��ZKLFK�HPSRZHUHG�XVHUV�WR�DFFHVV��VKDUH��
DQG�UHSRUW�GDWD�DFURVV�GLHUHQW�H[LVWLQJ�UHSRUWLQJ�DQG�DQDO\WLFV�WRROV�� 
 
=HQ2SWLFV�RHUHG�%URZQ�)RUPDQ�ZLWK�WKH�IROORZLQJ�IHDWXUHV�DQG�FDSDELOLWLHV��

One Starting Place�²�662�HQDEOHG�/DQGLQJ�3DJH�EUDQGHG�DV�2QH6WRS

Visibility to New Reports – What’s New

Searchable�²�=HQ2SWLFV�*RRJOH�OLNH�NH\ZRUG�VHDUFK��LQWHJUDWLRQ�ZLWK�VHUYLFH�PDQDJHPHQW�SODWIRUPV�
to Request for Access

Proactive Information�²�1RWLÀFDWLRQV

Categorized�²�6RUW�UHSRUWV�LQWR�GDWD�PHDVXUH�IROGHUV��9ROXPH��5HYHQXH�0DQDJHPHQW��)LQDQFH��HWF��

Individual Tailoring�²�:RUNÁRZV��)DYRULWHV��&XVWRP�$WWULEXWHV

Data Source / Tool Agnostic�²�&RQQHFWRUV��%,��'DWD��$SSOLFDWLRQV��'RFXPHQWV�

Collaborative ²�3XEOLF�3ULYDWH�&RPPHQWV��5DWLQJV

Easy to Use�²�,QWXLWLYH�8VHU�([SHULHQFH�DFURVV�WKH�DSSOLFDWLRQ��LQFOXGLQJ�WKH�$GPLQ�WRRO

Feedback Enabled�²�5DWLQJV��&RPPHQWV��(PDLO�5HSRUW�OLQNV��:RUNÁRZ�6KDULQJ��8VDJH�6WDWLVWLFV

Multiple Sources�²�&RQQHFWRUV��%,��'DWD��$SSOLFDWLRQV��'RFXPHQWV�

Aesthetically Pleasing�²�8;�IRFXVHG�GHVLJQ�DQG�QDYLJDWLRQ

Ability to Integrate – Email, Multiview

Inherited Security�²�=HQ2SWLFV�OHYHUDJHV�SHUPLVVLRQ�PRGHOV�IURP�WKH�EDFNHQG�V\VWHPV

Flexibility of Deployment – Ability to add agnostic content

Accurate & Timely�²�&HUWLÀFDWLRQ��5HSRUW�*RYHUQDQFH��6FKHGXOHG�&RQQHFWRUV��6HDPOHVV�
([HFXWLRQ�RI�5HSRUWV��3UHVHUYLQJ�1DWLYH�7RRO�([SHULHQFH



Results

With ZenOptics’ Intelligent Analytics Catalog, Brown-Forman enabled its users to access reports and share 
ZRUNÁRZV�DFURVV�WKH�RUJDQL]DWLRQ�²�DOO�LQ�RQH�SODFH�� 

+DYLQJ�LW�DOO�LQ�RQH�SODFH�KDV�VLPSOLÀHG�UHSRUWLQJ�DQG�VXSSRUW�IRU�WKH�VSLULWV�FRPSDQ\��%URZQ�)RUPDQ�ZDV�
able to retire many internal reporting portals, and rationalize analytics content by eliminating rarely used 
UHSRUWV��$OO�WKHVH�ZHUH�SRVVLEOH�WKURXJK�D�GLVFRYHU\�SURFHVV�HQDEOHG�E\�=HQ2SWLFV�DQG�DQ�H[HUFLVH�ZLWK�NH\�
EXVLQHVV�SDUWQHUV��

8VLQJ�=HQ2SWLFV�&RQQHFWRUV��FRQWHQW�ZDV�LPSRUWHG�IURP�WKH�FXVWRPHU·V�YDU\LQJ�V\VWHPV�LQWR�RQH�SODFH��
8VHUV�ZHUH�DEOH�WR�JR�WR�D�VLQJOH�SODFH�WR�FRQVXPH�DQG�ÀQG�WKH�FRQWHQW�WKH\�QHHG��HLWKHU�WKURXJK�
VWUXFWXUHG�QDYLJDWLRQ��FDWHJRULHV���SUH�EXLOW�ZRUNÁRZV�RU�E\�D�TXLFN�VHDUFK�

7KH�VSLULWV�FRPSDQ\�GHVFULEHG�WKH�DELOLW\�WR�HDVLO\�VHDUFK�UHSRUWV�EDVHG�RQ�YDULRXV�WHUPV�DFURVV�PXOWLSOH�
V\VWHPV�DV�´YHU\�KHOSIXO�µ

3UHYLRXVO\��FRQWHQW�ZDV�EHLQJ�PDQXDOO\�SXEOLVKHG�WR�YDULRXV�FRQVXPSWLRQ�SRLQWV��DQG�XVHUV�GLG�QRW�NQRZ�
ZKHUH�WR�JHW�DFFXUDWH�LQIRUPDWLRQ��1RZ��WKLV�LV�QR�ORQJHU�WKH�FDVH��8VHUV�KDYH�RQH�SODFH�WR�JHW�DFFXUDWH�
FRQWHQW�IURP��DQG�=HQ2SWLFV�&RQQHFWRUV�UHDG�SXEOLVKHG�FRQWHQW�IURP�WKH�UHSRUWLQJ�VRXUFHV�DXWRPDWLFDOO\��
:LWK�WKH�DELOLW\�WR�DVVLJQ�EXVLQHVV�RZQHUV�WR�UHSRUWV��XVHUV�NQRZ�ZKR�WR�FDOO��

:LWK�=HQ2SWLFV�0HWULFV��WKH�FRPSDQ\�FDQ�WUDFN�XVHG�DQG�XQXVHG�DQDO\WLFV�FRQWHQW��:LWK�WKH�JURZLQJ�
adoption of ZenOptics as the primary consumption point, they are  leveraging this information to 
GHWHUPLQH�ZKLFK�UHSRUWV�DUH�XVHIXO��DQG�ZKLFK�DUHQ·W��7KHVH�DUH�DOO�QHZ�FDSDELOLWLHV�

With ZenOptics Intelligent Analytics Catalog, Brown-Forman realized:

High quality, detailed, accurate content every time
0RUH�ÁH[LELOLW\�DQG�SRZHU�IRU�HQG�XVHUV
Better business decisions enabled by a governed consumption platform
Reduced spending associated with infrequently used reports and portals

ZenOptics

7KH����+RWWHVW�
'DWD�$QDO\WLFV�6WDUWXSV
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